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SEIBU PRINCE CLUB Membership Terms and Conditions and Privacy Policy

SEIBU PRINCE CLUB Membership Terms and Conditions

The SEIBU PRINCE CLUB Membership Terms and Conditions (hereinafter referred to as
"these Terms") set forth the conditions for the use of the reward program service for members,
"SEIBU PRINCE CLUB" (hereinafter referred to as "the Service"), operated and provided by
SEIBU HOLDINGS INC. (hereinafter referred to as "the Company").

In these Terms, "SEIBU PRINCE CLUB" refers to the reward program for members
previously provided as "Seibu Prince Club" (written in Japanese as PHEN7'Y v 2 7 7 7).
References to "Seibu Prince Club" (Japanese: P& X 7*V v X 2 Z 7 ) in various
advertisements and related terms and conditions shall be treated as synonymous with "SEIBU
PRINCE CLUB," and "SEIBU PRINCE CLUB" shall be treated as the official name in these

Terms.

1. Scope of these Terms
These Terms shall apply to the Company and the SEIBU PRINCE CLUB Member regarding

the use of the Service.

2. Definitions
2-a. "Credit Saison": Refers to Credit Saison Co., Ltd. (hereinafter referred to as "Credit
Saison"). It issues affiliated cards in partnership with the Company.
2-b. "Affiliated Card": A collective term for the "SEIBU PRINCE CLUB Card Saison" and
"SEIBU PRINCE CLUB Card Saison Gold" issued by Credit Saison in partnership with
the Company. If there is a change in the card name, it shall refer to the name after such
change.
2-c. "This Website": Refers to the SEIBU PRINCE CLUB Website. The URL is as follows:
https://club.seibugroup.jp/
2-d. "My Page": A collective term for services available to SEIBU PRINCE CLUB
Members by authenticating their ID and password on this Website or the SEIBU PRINCE
CLUB App.

3. Admission to the Service and Membership Qualifications
3-1. An applicant who wishes to use the Service shall, in accordance with the method

prescribed by the Company, agree to these Terms and related terms and conditions, enter the
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necessary information designated by the Company, apply for admission, and receive approval
from the Company. The Company shall grant membership qualifications at the time of
approval.
3-2. In applying for admission, the applicant shall truthfully declare all necessary information
regarding the application for admission to the Service. The Company may request the
applicant to present identification documents or other documents verifying their identity and
may obtain copies thereof upon application for admission.
3-3.If the applicant wishes to join an Affiliated Card, the applicant shall perform the
admission procedures prescribed by Credit Saison.
3-4.If there is no declaration of necessary information in the application for admission set
forth in the preceding paragraph, or if any falsehood is found in the declared matters, or if the
Company determines that the applicant does not meet the admission qualifications of these
Terms, or if the Company determines that it is inappropriate to grant membership
qualifications for the operation and management of the Service, the Company may refuse the
admission of the applicant or revoke the granted membership qualifications. The same shall
apply if Credit Saison does not approve the applicant's admission in the procedures of the
preceding paragraph.
3-5. The conditions for admission are as follows:
3-5-a. A living individual (corporations are not accepted).
3-5-b. Persons satisfying the following age conditions:
e Persons residing in Japan:
Persons aged 13 or older. However, if a person under the age of 13 wishes to
join, the condition of this item shall be deemed satisfied if a person with
parental authority (or a legal guardian if there is none) declares their consent
at the time of application for admission.
e Persons residing outside Japan:
Persons who have reached the age of majority in their country of residence.
3-5-c. Persons who are not members of organized crime groups, gang members, persons
for whom 5 years have not passed since they ceased to be gang members, quasi-members
of organized crime groups, companies or associations related to organized crime groups,
or members of similar anti-social forces, or persons having a relationship with them.
3-6. By the Company approving the admission of the applicant and granting membership
qualifications, the applicant becomes a SEIBU PRINCE CLUB Member and can use the
Service as a SEIBU PRINCE CLUB Member. The Company may issue a customer number,
SEIBU PRINCE CLUB Card, login ID, password, etc. (hereinafter referred to as
"Company Provided Items") as proof of qualification to use the Service. The SEIBU
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PRINCE CLUB Member who has received the Company Provided Items shall manage
them with reasonable care and may not transfer or lend them to a third party.

3-7. In the event of any change in the necessary information (address, name, telephone
number, etc.) declared at the time of admission, the SEIBU PRINCE CLUB Member shall
notify the Company without delay by the method prescribed by the Company. The
Company may verify the identity of the SEIBU PRINCE CLUB Member at the time of
the change procedure. SEIBU PRINCE CLUB Members holding an Affiliated Card shall

follow the change procedures prescribed by Credit Saison.

4. The Service
The Company provides the following services defined in each item to the SEIBU PRINCE
CLUB Member. To provide the service, the Company may request the SEIBU PRINCE CLUB
Member for verification based on the Company Provided Items as proof of membership
qualification, and the SEIBU PRINCE CLUB Member shall comply with this. The contents
of the service are subject to addition or change without notice.

4-a. Issuance of Customer Number

4-b. Point Program (Granting, Accumulation, and Use of Points)

4-c. Benefits for Members

Conditions for the use of benefits shall be determined by the Affiliated Stores. The SEIBU

PRINCE CLUB Member shall inquire at each Affiliated Store when using them.

4-d. My Page Service

4-e. SEIBU PRINCE CLUB App

4-f. Distribution of various notifications to the registered email address

5. Issuance of Customer Number
5-1. The Company shall issue one customer number per SEIBU PRINCE CLUB Member. In
addition, for SEIBU PRINCE CLUB Members who wish to do so, a SEIBU PRINCE CLUB
Card with the customer number printed on it will be issued through the procedures prescribed
by the Company. The types of SEIBU PRINCE CLUB Cards and issuance procedures are as
defined in the following items.
5-1-a. SEIBU PRINCE CLUB App Membership Card
Issued when the procedures for using the application that can display the membership
card, provided by the Company or by Seibu Group companies, have been completed
(hereinafter referred to as "the App").
5-1-b. SEIBU PRINCE CLUB Web Membership Card

Issued when procedures for use are completed on this Website.
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5-1-c. SEIBU PRINCE CLUB Card
A Point-only Card (hereinafter referred to as the "Point-only Card").. Cards for unique
services at Seibu Group companies may be issued.
5-1-d. Affiliated Card
A Point-only Card with credit functions and benefits added.
For issuance, an individual residing in Japan who satisfies the conditions of Article 3-5 of
these Terms (hereinafter referred to as "Applicant") shall apply through the admission
application method dedicated to the Affiliated Card. Credit Saison issues the Affiliated
Card after a prescribed examination based on the admission application. Persons residing
outside Japan cannot be issued an Affiliated Card.
5-2. The SEIBU PRINCE CLUB Member shall manage and use the issued SEIBU PRINCE
CLUB Card with reasonable care. For SEIBU PRINCE CLUB Cards with a signature panel,
the SEIBU PRINCE CLUB Member must sign it personally.
5-3. If a Point-only Card becomes unusable due to loss, staining, damage, or magnetic failure,
the Company will not, in principle, reissue the Point-only Card. If the Point-only Card
becomes unusable, the SEIBU PRINCE CLUB Member may continue to use the Service by
completing the prescribed usage procedures to have a SEIBU PRINCE CLUB App
Membership Card or SEIBU PRINCE CLUB Web Membership Card issued. If an Affiliated
Card becomes unusable due to loss, staining, damage, or magnetic failure, the SEIBU
PRINCE CLUB Member shall contact Credit Saison.

6. Granting, Accumulation, and Expiration of Points
6-1. When a SEIBU PRINCE CLUB Member purchases products or receives services at
Affiliated Stores, the Company shall grant 1 point for every 110 yen (inclusive of tax) of the
usage amount (when a SEIBU PRINCE CLUB Member purchases products or receives
services at overseas Affiliated Stores, the usage amount equivalent to 110 yen (inclusive of
tax) when converted to yen at the Company's prescribed exchange rate at the time of each
use) to said SEIBU PRINCE CLUB Member by the method prescribed by the Company or
the Affiliated Stores. However, the point grant rate etc. may differ depending on the Affiliated
Store or the target product/service. The Company shall not grant points in the following cases.
However, this shall not apply if the Affiliated Store specially allows it.
6-1-a. Purchasing cash equivalents such as gift certificates, gift cards, bullion, stamps,
revenue stamps, or prepaid cards.
6-1-b. Paying for box charges, shipping fees, processing/repair fees, or travel expenses.
6-1-c. Paying taxes (with some exceptions).

6-1-d. Purchasing products or receiving services via mail order.
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6-1-e. Purchasing products or receiving services at special events, or purchasing products

or receiving services at discount sales targeting SEIBU PRINCE CLUB Members.

6-1-f. Paying accounts receivable by methods other than credit card payment.

6-1-g. Purchasing products or receiving services via cash on delivery (COD).

6-1-h. Purchasing marked-down or sale items, or using other discounts.

6-1-i. Paying deposits or other temporary payments.

6-1-j. Purchasing products or receiving services by payment with product redemption

vouchers, coupons, or other payment methods specified by the Company and Affiliated

Stores.

6-1-k. Purchasing other products or receiving other services specified by the Company or

Affiliated Stores.
6-2. In addition to the preceding paragraph, points may be granted if conditions prescribed
by the Company or Affiliated Stores are met.
6-3. The Company accumulates points for each customer number. Points from multiple
customer numbers cannot be combined.
6-4.If a SEIBU PRINCE CLUB Member returns purchased products, etc., or cancels a
purchase, the Company shall deduct the points already granted to the SEIBU PRINCE CLUB
Member for said products, etc. In this case, the SEIBU PRINCE CLUB Member shall present
the receipt and the SEIBU PRINCE CLUB Card or customer number to the Affiliated Store
used.
6-5. The accumulation period for points shall be one year from January 1 (Japan Standard
Time) to December 31 (Japan Standard Time) of the same year (hereinafter referred to as
the "Fiscal Year"). Point accumulation is closed every Fiscal Year and calculated on a one-year
basis.
6-6. The expiration date of granted points shall be December 31 (Japan Standard Time) of
the year following the year in which they were granted. Points not used by the expiration date
shall expire and will not be carried over to the next Fiscal Year.
6-7. Notwithstanding the provisions of the preceding paragraph, if the accumulated points
become negative due to processing under Article 6-4 of these Terms, etc., such negative
balance shall not expire and shall be carried over as accumulated points to the next Fiscal Year

and beyond.

7. Use of Points
7-1. A SEIBU PRINCE CLUB Member may exchange valid points held for various products
and services designated by the Company (hereinafter referred to as "Exchange Goods") or use

points at the time of payment at Affiliated Stores treating 1 point as equivalent to 1 yen
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(hereinafter referred to as "Payment Use"). When using points at overseas Affiliated Stores,
points shall be processed treating 1 point as equivalent to 1 yen when converted to yen at the
Company's prescribed exchange rate at the time of each use. Points cannot be exchanged for
cash.

7-2. Registration of member information is required for Payment Use. Even if points are held,
Payment Use is not possible if there is no registration of member information.

7-3. A SEIBU PRINCE CLUB Member cannot cancel the use of points associated with the
exchange for Exchange Goods once applied for, or Payment Use. However, if the SEIBU
PRINCE CLUB Member returns products, etc. purchased during Payment Use or cancels the
purchase, the points used shall be returned by the method designated by the Company.

7-4. Conditions for Payment Use shall be determined by the Affiliated Stores, and there may
be cases where points cannot be used for payment. There are restrictions on products/services,
units of points that can be used, and excluded items. Items excluded from point use include
tobacco, gift certificates, various prepaid cards, various gift cards, stamps/revenue stamps,
and other items designated by the Affiliated Stores.

7-5. At the time of Payment Use, points of multiple SEIBU PRINCE CLUB Members cannot
be applied to the payment amount of a single transaction. Point use is limited to one SEIBU
PRINCE CLUB Member per transaction.

7-6. Details of Exchange Goods available for redemption can be confirmed and applications
for exchange can be made on My Page.

7-7. The Company shall issue, deliver, or send Exchange Goods to the SEIBU PRINCE CLUB
Member by the method prescribed by the Company. In cases where Exchange Goods are
mailed to the SEIBU PRINCE CLUB Member, the Company shall not bear any responsibility
for loss, theft, staining, damage, etc. of the Exchange Goods during delivery, except when due
to reasons attributable to the Company. Mailing of Exchange Goods is limited to within Japan,
and inquiries regarding the arrival of Exchange Goods after one month has passed since the
exchange cannot be accepted.

7-8.1f a SEIBU PRINCE CLUB Member returns or cancels purchased products, etc. after
point use, and the accumulated points become negative due to the deduction of points defined
in the preceding paragraph, the Company may request the SEIBU PRINCE CLUB Member
to return the Exchange Goods or pay an amount of cash equivalent thereto, and the SEIBU
PRINCE CLUB Member shall comply with this.

8. My Page Service
SEIBU PRINCE CLUB Members can use the My Page service by entering the information of

Company Provided Items on this Website. My Page provides the following services:
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8-1. Issuance of SEIBU PRINCE CLUB Web Membership Card

8-2. Inquiry of point usage history

8-3. Registration, inquiry, and change of member information

8-4. Inquiry of points and application for Exchange Goods

8-5. Notification and information provision via email

8-6. Information provision on surveys, campaigns, etc.

8-7. Information provision on services, etc. set by the Company or Affiliated Stores including

Seibu Group companies

9. Distribution of Various Notifications to Registered Email Addresses

9-1. The Company provides a distribution service of various notifications (hereinafter
referred to as "Newsletters") to SEIBU PRINCE CLUB Members who wish to receive them.
9-2. A SEIBU PRINCE CLUB Member may request the suspension of Newsletter distribution,
excluding necessary notifications, by submitting a notification prescribed by the Company.
Please note that it may take several days to process the suspension of Newsletter distribution
after receiving the request.

9-3. The Company shall not bear any responsibility for any damages incurred by the SEIBU
PRINCE CLUB Member or a third party due to notifications or information provision to the
registered email address. However, this shall not apply in cases of willful misconduct or gross
negligence by the Company.

9-4. Various notifications shall be deemed completed when the content is transmitted to the
email address registered by the SEIBU PRINCE CLUB Member. The Company shall not bear
any responsibility for non-arrival of emails due to system failures other than those of the
Company, accidents on communication facilities, deficiencies or non-performance of update

procedures such as address changes by the SEIBU PRINCE CLUB Member, or other reasons.

10. Withdrawal and Loss of Membership Qualifications

10-1. A SEIBU PRINCE CLUB Member may withdraw from the Service at any time by
performing the withdrawal procedures prescribed by the Company. If a SEIBU PRINCE
CLUB Member holding an Affiliated Card withdraws, they shall perform the withdrawal
procedures in accordance with the regulations of Credit Saison. The Company may verify the
identity of the SEIBU PRINCE CLUB Member at the time of the withdrawal procedure.
10-2. Upon completion of the withdrawal procedures, the SEIBU PRINCE CLUB Member
shall lose all membership qualifications, and all valid accumulated points at the time of
withdrawal shall expire.

10-3. If a SEIBU PRINCE CLUB Member falls under any of the following items, and the use
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of the Service by the SEIBU PRINCE CLUB Member is not confirmed for a certain period,
and the Company determines that there is no intention to continue use, the SEIBU PRINCE
CLUB Member shall lose membership qualifications and accumulated points in accordance
with the following items. However, SEIBU PRINCE CLUB Members who have registered for
My Page shall not lose membership qualifications and accumulated points. The requirements
for loss of qualifications for SEIBU PRINCE CLUB Members holding an Affiliated Card shall
be in accordance with the provisions of Credit Saison.
10-3-a. For SEIBU PRINCE CLUB Members who have not registered for My Page or do
not hold an Affiliated Card, membership qualifications shall be forfeited on December 31
(Japan Standard Time) of the year that contains the date which is two years after the last
usage date (the date on which points were granted or used).
10-3-b. Notwithstanding the preceding paragraph, if a SEIBU PRINCE CLUB Member
described in the preceding paragraph has acquired medals under the "Special Provisions
regarding Seibu Prince Global Rewards" or has been granted or used Hotel & Leisure
POINTSs, membership qualifications shall be forfeited on December 31 (Japan Standard
Time) of the year that contains the date which is two years after the latest of: (i) the last
usage date referred to in the preceding paragraph, (ii) the last date on which Hotel &
Leisure POINTs were granted or used, or (iii) the last date on which such medals were
acquired.
10-4. A SEIBU PRINCE CLUB Member shall lose membership qualifications and
accumulated points if they fall under any of the following items:
10-4-a. If the SEIBU PRINCE CLUB Member no longer meets the membership
qualifications of Article 3 of these Terms.
10-4-b. If the SEIBU PRINCE CLUB Member is a member via an Affiliated Card, loses
the membership qualification of said Affiliated Card, and does not have a SEIBU PRINCE
CLUB Card with the same customer number.
10-4-c. If the SEIBU PRINCE CLUB Member violates these Terms or related terms and
conditions prescribed by Seibu Group companies, and the Company determines that the
Service cannot be provided.
10-4-d. If the Company determines that the SEIBU PRINCE CLUB Member is ineligible

as a member, such as by violating laws, regulations, or public order and morals.

11. Suspension and Termination of the Service, etc.
11-1. The Company may suspend or terminate the provision of the Service for a long term by
notifying SEIBU PRINCE CLUB Members at least 6 months in advance.

11-2. The Company may suspend the provision of the Service without notice if any of the

_39_



following events occur:
11-2-a. Maintenance, inspection, and equipment updates of network lines, various
devices, systems, etc. necessary for providing the Service.
11-2-b. Failure or trouble of network lines, various devices, systems, etc. due to natural
disasters, calamities, accidents, etc.
11-2-c. Other cases where the Company determines it necessary to suspend.
11-3. The Company may suspend the provision of the Service or change the Service by
notifying SEIBU PRINCE CLUB Members in advance through prescribed methods such as
publication on this Website.
11-4. Regarding the suspension of service provision arising from the preceding two
paragraphs, the Company shall not bear any responsibility for any damages whatsoever.
However, this shall not apply in cases of willful misconduct or gross negligence by the

Company.

12. Changes to Terms, etc.

12-1. The Company may change, revise, or abolish these Terms (hereinafter referred to as
"Changes, etc."). Regarding Changes, etc. to these Terms, the Company shall notify the effect
of changing these Terms, the contents of these Terms after the change, and the effective date
by posting on this Website or other appropriate methods before the effective date of the
Changes, etc., and after the effective date, these Terms after the Changes, etc. shall apply to
the Service as the latest version.

12-2. The Company may change Affiliated Stores without notice.

13. Prohibited Acts

SEIBU PRINCE CLUB Members shall not engage in the following acts when using the
Service. Damages and other disadvantages arising from prohibited acts shall be borne by the
SEIBU PRINCE CLUB Member to the extent attributable to the SEIBU PRINCE CLUB
Member's act, except in cases due to reasons attributable to the Company. If damages are
caused to the Company due to the SEIBU PRINCE CLUB Member's willful misconduct or
gross negligence, the SEIBU PRINCE CLUB Member shall be liable to compensate the
Company limited to damages that would directly and ordinarily arise from such act.

13-1. Providing or lending Company Provided Items to a third party.

13-2. Acts of acquiring or using points fraudulently.

13-3. Acts of transferring, succeeding, or offering as collateral the held points to a third party.
13-4. Acts of transmitting or registering false information when registering for My Page use.

13-5. Acts of using information obtained through My Page for commercial activities.
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13-6. Acts of using the Service by impersonating a third party.

13-7. Acts of reproducing, changing, altering, or adapting e-vouchers and coupons obtained
through Exchange Goods application.

13-8. Acts of letting a third party use, transferring, or lending e-vouchers, coupons, IDs, etc.
obtained through Exchange Goods application.

13-9. Acts that infringe or threaten to infringe the credibility, intellectual property rights such
as copyrights and trademark rights, privacy rights, portrait rights, honor, or other rights of the
Company or a third party.

13-10. Acts of reproducing, changing, altering, or adapting this Website (including systems
and programs constituting it).

13-11. Acts violating laws, regulations, public order and morals, or special provisions of these
Terms, or acts threatening to violate them.

13-12. Acts corresponding to the transfer of rights regarding the use of My Page.

13-13. Other acts deemed inappropriate by the Company for reasonable reasons in light of

the purpose of these Terms.

14. Damages

The Company shall not bear any responsibility for any damages (monetary damages and losses,
mental distress, and other disadvantages) arising in connection with the suspension or
termination of the Service defined in Article 11, Changes, etc. to these Terms defined in
Article 12, or other provision of the Service, except in cases due to reasons attributable to the
Company.

The Company shall not bear any responsibility for troubles arising between a SEIBU PRINCE
CLUB Member and an Affiliated Store or a third party when the SEIBU PRINCE CLUB
Member uses an Affiliated Store.

The preceding two paragraphs shall not apply in cases of willful misconduct or gross
negligence by the Company.

15. Governing Law and Agreed Jurisdiction

The governing law of the Service and these Terms (including special provisions accompanying
these Terms) shall be Japanese law, and the Tokyo District Court shall have exclusive

jurisdiction as the court of first instance regarding any disputes related thereto.

16. Inquiry Window
Various inquiries regarding the Service, these Terms, etc. are accepted at the following

window:

SEIBU PRINCE CLUB Desk
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04-2929-0011
9:00 A.M. - 5:00 P.M. (Japan Standard Time), excluding Saturdays, holidays, and the New
Year period.

Revised on March 16, 2026
Special Terms of Seibu Prince Global Rewards

1. Name of this Service Program
This service program shall be called Seibu Prince Global Rewards (“SPGR”).

2. Purpose

2-1 SPGRis provided by Seibu Prince Hotels Worldwide Inc. ("SPW") to offer
special services to customers who are regular patrons of the facilities operated by
SPW and its domestic and overseas subsidiaries and affiliates, as well as hotels,
golf courses and other facilities under the Seibu Prince Hotels & Resorts brand
(collectively "Seibu Prince Hotels & Resorts").
For further details on eligible Seibu Prince Hotels & Resorts please visit the
following URL.
https://www.seibuprince.com/loyalty/member-store-list

2-2  SPGR shall be operated subject to the SEIBU PRINCE CLUB Member Terms
and Conditions (including any accompanying special terms thereto. The same
shall apply hereafter.) in addition to this Special Terms of Seibu Prince Global
Rewards ("SPGR Terms").

2-3  If new special provisions are stipulated and such provisions and SPGR Terms are

inconsistent, the new special provisions shall prevail.

3. Membership
SEIBU PRINCE CLUB members shall automatically become the members of SPGR (the
"SPGR Members") without any special procedures.

4.  Membership Fees
As a general rule, no membership fee for SPGR shall be charged. However, a separate
membership fee may be charged in certain cases. In this case, SPGR Member shall pay
membership fee as separately determined in the prescribed manner. As a general rule,

paid membership fee shall not be returned.
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Types of Status

There are four different statuses in SPGR and the services offered differ for each status.

The names of each status are as follows:

a  Seibu Prince Global Rewards Blue Member ("Blue Member");

b  Seibu Prince Global Rewards Gold Member ("Gold Member");

¢ Seibu Prince Global Rewards Platinum Member ("Platinum Member"); and
d Seibu Prince Global Rewards Diamond Member ("Diamond Member").

Medal Rewards and Status

6-1

6-2

6-3

6-4

6-5

One medal shall be rewarded for every JPY 10,000 (including consumption tax)

spent annually in Seibu Prince Hotels & Resorts (Medals shall be rewarded for

the amount spent at Seibu Prince Hotels & Resorts overseas according to the

annual cumulative amount converted into yen at SPW's prescribed exchange rate

at the time of each use). However, the reward shall only be given when payment

is made directly at Seibu Prince Hotels & Resorts.

Notwithstanding the preceding paragraph, applications made via websites or

travel agencies other than Seibu Prince Hotels & Resorts are not eligible for the

reward.

Depending on the number of medals rewarded, the services for respective Blue

Member, Gold Member, Platinum Member or Diamond Member shall be

offered. The details of the services offered shall be announced in various printed

materials and on the Seibu Prince Hotels & Resorts website (the "Website") and

any additions or changes shall be announced each time on the Website. The

number of medals required to obtain each status is as follows:

a  Blue Member: Number of medals required: 0 medal;

b  Gold Member: Number of medals required: 20 medals or more;

¢ Platinum Member: Number of medals required: 50 medals or more; and

d Diamond Member: Number of medals required: 200 medals or more.
*Website: https://www.seibuprince.com/

Weddings and banquets, and group stays as specified by SPW are not eligible for

reward of the medals. In addition, there may be some facilities and services that

are not eligible for reward of the medals. Further details shall be provided in the

announcements from each facility and service.

SPW may revise the criteria for rewarding medals and acquiring status as set out

in the SPGR Terms. SPW may also establish and apply medal rewarding criteria
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7.

and status acquisition criteria other than those stipulated in this Article to all or
some of SPGR Members.

Determination of Status and Service Offer Period

7-1

7-2

Annual status determination

The medal earning period is one year from 1 January to 31 December each year
(Japan time), and based on the number of medals rewarded during this period, the
status for the “Status Year” (from 1 April of the following year to 31 March the year
after) (Japan time) shall be determined.

Services shall be provided for each status based on the results of this decision for
one year during the Status Year.

Monthly status determination

In addition to the preceding paragraph, status is determined on a monthly basis
based on the number of medals earned from 1 January to the end of each month
(Japan time), and if the number of medals required to obtain a higher status is
confirmed to have been achieved earlier, the member is treated as a member based
on that higher status from the 10th of the following month (Japan time), even
during the medal earning period, and services and benefits based on the relevant
higher status shall be provided in advance. In this case, the relevant status shall

continue to apply for the following year.

Awarding of Regular POINT and Hotel & Leisure POINT to SPGR Members

Notwithstanding 6-1 of the SEIBU PRINCE CLUB Member Terms and Conditions, the
awarding of points (hereinafter referred to as "Regular POINT" under this SPGR Terms)
to SPGR Members utilizing Seibu Prince Hotels & Resorts shall be governed as follows.
In addition, SPGR Member shall receive the following points (“Hotel & Leisure
POINT”) limited to use at Seibu Prince Hotels & Resorts. Please note that the point

accrual rate and grant date may vary depending on the applicable products and services.
8-1

For use of eligible Seibu Prince Hotels & Resorts in and outside Japan (excluding

weddings, banquets, and group stays):

a  Blue Member: 1 Regular POINT and 2 Hotel & Leisure POINTS for every
JPY 110 (including tax) spent (if spent outside Japan, JPY 110 equivalent
(including tax) when converted to Japanese Yen at the exchange rate
specified in 6-1 of the SEIBU PRINCE CLUB Member Terms and
Conditions) (the "Normal Rate"):

b  Gold Member: 110% of the Normal Rate;
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¢ Platinum Member: 130% of the Normal Rate;
d Diamond Member: 150% of the Normal Rate.
8-2 For weddings, banquets and group stays at Seibu Prince Hotels & Resorts in
Japan
a  If the amount spent is JPY 500,000 or less: 1 Regular POINT per JPY 110
(including tax);
b  If the amount spent is more than JPY 500,000 and less than JPY 1.5 million:
5,000 Regular POINTS;
¢ If the amount spent is more than JPY 1.5 million and less than JPY 3 million:
10,000 Regular POINTS;
d If the amount spent is JPY 3 million or more: 20,000 Regular POINTs.
8-3 For weddings, banquets and group stays at Seibu Prince Hotels & Resorts outside
Japan:
The rules for rewarding points can be found on website of each facility.

9. Handling of Hotel & Leisure POINT when Purchased Products are Returned

9-1 If a SPGR Member returns any purchased products or cancels a transaction,
SPW shall deduct the Hotel & Leisure POINT already awarded to such SPGR
Member for such products or items. In this case, such SPGR Member shall
present the receipt and Membership Card to Member Store from which Member
purchased such products or items.

9-2 If a SPGR Member returns any purchased products or items or cancels a
purchase of products or items after using Hotel & Leisure POINT, and the
deduction of Hotel & Leisure POINT as set out in the preceding paragraph
results in accumulated points balance of a negative value, SPW may request such
SPGR Member to return Redeemable Products (as defined in 11-1) or pay an
equivalent amount in cash, and such SPGR Member shall comply with this

request.

10. Hotel & Leisure POINT Accumulation Period and Date of Expiration
10-1 The accumulation period of Hotel & Leisure POINT shall be one year from 1
January of each year (Japan time) to 31 December of the same year (Japan time)
("Hotel & Leisure POINT Accumulation Period "). Points shall be accumulated
per Hotel & Leisure POINT Accumulation Period, and the accumulated Hotel &
Leisure POINT shall be calculated for each Hotel & Leisure POINT

Accumulation Period.
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11.

12.

10-2

10-3

10-4

When Hotel & Leisure POINT is awarded, it shall expire on December 31 (Japan
time) of the year following the year.

Hotel & Leisure POINT that have not been used by the expiry date prescribed in
the preceding paragraph shall expire and shall not be carried over to the following
Hotel & Leisure POINT Accumulation Period.

Notwithstanding the preceding paragraph, Hotel & Leisure POINT of a negative
value in accordance with 9-2 of these Terms and Conditions shall not expire and
shall be carried over to the following Hotel & Leisure POINT Accumulation
Period.

Use of Hotel & Leisure POINT

11-1

11-2

11-3

11-4

11-5

12-1

Hotel & Leisure POINT accumulated by SPGR Members through the
presentation of their membership card or other applicable methods may be used
during the accumulation and validity periods defined in 10 of the SPGR Terms.
Hotel & Leisure POINT may be redeemed for various products and services
specified by Seibu Prince Hotels & Resorts (collectively "Redeemable Products")
or used exclusively at Seibu Prince Hotels & Resorts locations in Japan and
abroad, where 1 Hotel & Leisure POINT shall equate to JPY 1 (or the equivalent
of JPY 1 in local currency when used outside Japan, as converted using SPW's
prescribed exchange rate at the time of usage).

When using points at Seibu Prince Hotels & Resorts locations in Japan or abroad,
if the validity periods of the accumulated Hotel & Leisure POINT and SEIBU
Smile POINT are the same, Hotel & Leisure POINT shall be used preferentially.
If the validity periods differ, points with the earliest expiration date shall be used
first.

SPGR Members shall not designate only Hotel & Leisure POINT for use.

Hotel & Leisure POINT that belong to multiple SPGR Members shall not be
allocated to payment for a single transaction. Hotel & Leisure POINT may only
be used once per SPGR Member in a single transaction.

Hotel & Leisure POINT shall not be exchanged for cash.

Verification and Presentation of Status

As a general rule, SPGR Members shall register to use the Seibu Prince Global
Rewards Application (the "SPGR App") or the SEIBU PRINCE CLUB
Application (the “SEIBU PRINCE CLUB App”) and confirm their status on the
SEIBU PRINCE CLUB App membership card displayed (in a color
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corresponding to their status) on the SPGR App or the SEIBU PRINCE CLUB
App.

12-2 SPGR Members shall present their SPGR App membership card, SEIBU
PRINCE CLUB App membership card or any membership cards which are
approved by SPW when receiving the services offered by SPGR.

13. Loss of Membership
13-1 A SPGR Member shall be disqualified from status in the event of any of the
following events.

a  If SPGR Member has withdrawn his/her membership from the SEIBU
PRINCE CLUB;

b If SPGR Member breaches the SPGR Terms or the SEIBU PRINCE CLUB
Member Terms and Conditions. The SEIBU PRINCE CLUB membership of
such SPGR Member shall also be automatically cancelled;

¢ If SPGR Member defames or disrupts the order of SPW or Seibu Prince
Hotels & Resorts. The SEIBU PRINCE CLUB membership of such SPGR
Member shall also be automatically cancelled.

13-2 For reasons other than those in the preceding paragraph, SPW may also suspend
each status entitlement with written notice to SPGR Member who has acquired

the respective status.

14. Termination of SPGR, etc.
14-1 SPW may suspend for an extended period or terminate the provision of services
under SPGR by giving six months' notice to SPGR Member.
14-2 SPW may suspend the provision of SPGR without notice for operational reasons
or due to the occurrence of a failure caused by a natural disaster or other

emergency.

15. Changes to the SPGR Terms, etc.
SPW may change, revise, or abolish the SPGR Terms (collectively the "Changes"). The

Changes of the SPGR Terms shall be notified prior to the effective date of the Changes

by posting on the website or by other appropriate means the Changes of the SPGR Term:s,

the content of such Changes and the effective date of such Changes; after the effective

date, such Changes shall apply to SPGR as the latest version of the SPGR Terms.

16. Compensation for Damages
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16-1 SPW shall not be liable for any suspension or termination of SPGR as stipulated
in 14. the Changes to the SPGR Terms as stipulated in 15.or any other damage
(financial damage and loss, mental distress, and other disadvantages) incidental
to the provision of SPGR.

16-2 SPW shall not be liable for any trouble that may arise between a SPGR Member
and a SEIBU PRINCE CLUB member store (the "Member Store") or a third
party when a SPGR Member uses any Member Store.

16-3 The preceding two paragraphs do not apply in the event of willful misconduct or

gross negligence of SPW.

17. Court of Jurisdiction

The Tokyo District Court shall have exclusive jurisdiction in the first instance over any
disputes relating to SPGR and the SPGR Terms.

Revised on March 16, 2026

SEIBU PRINCE CLUB Privacy Policy

The SEIBU PRINCE CLUB Privacy Policy (hereinafter referred to as "this Policy")
establishes matters regarding the handling of personal information specifically applicable to
the use of "SEIBU PRINCE CLUB," based on the " Basic Policy on the Protection of Personal
Information " (hereinafter referred to as the "Seibu Privacy Policy";
https://www.seibuholdings.co.jp/privacy/) established by SEIBU HOLDINGS INC.

In the event of any inconsistency or conflict between the provisions of this Policy and the

Seibu Privacy Policy, the provisions of this Policy shall prevail.

"Chapter 1: SEIBU PRINCE CLUB Privacy Policy Common Items (hereinafter referred to as
"Common Items")" applies, in principle, to all customers who use SEIBU PRINCE CLUB.
In addition, for customers residing or located outside of Japan, "Chapter 2: SEIBU PRINCE
CLUB Privacy Policy Special Provisions for Persons Residing or Located in the European
Economic Area (EEA) and the United Kingdom (hereinafter referred to as "these Special
Provisions")" described below shall apply as special provisions to the Common Items.

In the event of any inconsistency or conflict between the contents of the Common Items and
these Special Provisions, the provisions of these Special Provisions shall prevail.

The authoritative text of these Special Provisions is written in English.

If these Special Provisions are translated into any language other than English, only the
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English text shall be valid, and any translated text shall have no legal effect.

Chapter 1. SEIBU PRINCE CLUB Privacy Policy Common Items

SEIBU PRINCE CLUB is a reward program (hereinafter referred to as "the Program")
operated by SEIBU HOLDINGS INC. (hereinafter referred to as "the Company"). Points are
accumulated with each use, and we provide a more fulfilling experience by delivering benefits,
recommendations, discounts, and special offers to those who become members of the Program.
We hereby establish the basic policy regarding the protection of personal information of
applicants for membership, registrants for campaigns and surveys, and members (including
those who have lost membership qualification; hereinafter collectively referred to as
"Members, etc.") handled in connection with campaigns, surveys, etc. related to the Program
(hereinafter referred to as "the Program, etc.") and other matters related to the Program, etc.,
as follows, and we will implement and continuously improve the protection of personal

information.

1. Purpose of Use of Personal Information
1-1. The Company will use the personal information of Members, etc. (hereinafter referred
to as "Personal Information") collected and held in all transactions and usage related to the
Program, etc. (hereinafter referred to as "Transactions"), including membership applications
and registrations with the Company, Group companies, and affiliated stores (hereinafter
referred to as "the Affiliated Stores"), for the following purposes, after taking necessary
protective measures:
1-1-1. Awarding points at the Affiliated Stores and providing services incidental to the
membership card.
1-1-2. Providing various information such as sales information and product information
of the Affiliated Stores.
1-1-3. Product development and market research regarding products and services
handled by the Affiliated Stores.
1-1-4. Communication necessary for transactions and confirmation of transaction details
from the Affiliated Stores to Members, etc.
1-1-5. Responding to inquiries, opinions, and requests from Members, etc. at the
Affiliated Stores.
1-1-6. For the exercise of rights and fulfillment of obligations based on contracts, etc.
1-1-7. For communication and business administration in Transactions.
1-1-8. For cancellation of Transactions and post-transaction management after

cancellation.
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1-1-9. For contacting Members, etc. in case of emergency.

1-1-10. To smoothly fulfill Transactions and contracts.
1-2. We do not collect any of your special category data; this is any information relating to
your health or medical records, genetic or biometric data, criminal convictions, sex life, sexual
orientation, racial or ethnic origin, political opinions, religious or philosophical beliefs or trade

union membership.

2. Joint Use of Personal Information with the Affiliated Stores
The Company will jointly use the Personal Information of Members, etc. with the Affiliated
Stores as follows.
2-1. Joint Use with the Affiliated Stores
The Company will jointly use the Personal Information of Members, etc. as follows, after
taking necessary protective measures.
2-1-1. Items of Personal Information to be Jointly Used
2-1-1-a. Matters declared by Members, etc., such as name, date of birth, gender,
address, telephone number, etc., written or entered by Members, etc. on the
prescribed membership application form/form, etc.
2-1-1-b. Information such as email addresses declared by Members, etc. through
Web registration for member sites, campaign sites, etc., surveys, usage, etc.
2-1-1-c. Usage history regarding the Transactions.
2-1-2. Scope of Joint Users
The Affiliated Stores
2-1-3. Purpose of Use by Joint Users
Purposes prescribed in 1-1-1 through 1-1-10 of this Policy.
2-1-4. Person Responsible for Management of Joint Use
Name: SEIBU HOLDINGS INC.
Address: 1-16-15 Minami-lkebukuro, Toshima-ku, Tokyo

Representative: Ryuichiro Nishiyama, President and Representative Director

3. Discontinuation of Use of Personal Data Based on Request from Members, etc.

Even if the Company and the Affiliated Stores are using Personal Information within the scope
agreed to by Members, etc., upon request from Members, etc., the Company and the Affiliated
Stores shall discontinue such use to the extent that it does not hinder business operations.
Please note that membership application forms, etc. submitted at the time of enrollment will
be disposed of by appropriate methods once the necessary work is completed. Therefore,

please acknowledge that we will not return any submitted documents.

_50_



4. Addition, Change, and Deletion of Purpose of Use

4-1. The Company will use Personal Information within the scope of the purpose notified or
announced. If we intend to use it beyond the scope of the purpose, we will inform you to that
effect.

4-2. We will promptly notify or announce any changes to the purpose of use. Note that if the
use exceeds the scope reasonably recognized as having relevance to the purpose of use before
the change, we will obtain the consent of the person in advance.

4-3. Respecting the rights of Members, etc. regarding Personal Information, when requested
to disclose, correct, delete, etc., the Personal Information of Members, etc., we will respond

to this within a reasonable period and appropriate scope.

5. Procedures for Disclosure, etc. of Personal Information and Inquiry Desk

For requests for disclosure, etc. of Personal Information and inquiries, please contact the
desk/procedure described in the Company's "Procedures for Disclosure, etc. of Personal
Information." Please check the URL below.

https://www.seibuholdings.co.jp/en/privacy/procedure/

6. Updates to the Common Items and the Special Provisions

We may update the Common Items and/or the Special Provisions in response to changes in
applicable laws, technologies, our services, or other circumstances.

If we update the Common Items or the Special Provisions, we will notify you of the details in
advance via our website or other appropriate means.

https://id.seibugroup.jp/terms/spc/membership_term/

Chapter 2. SEIBU PRINCE CLUB Privacy Policy Special Provisions for Persons Residing or
Located in the European Economic Area (EEA) and the United Kingdom

7. About these Special Provisions

These Special Provisions set forth the handling of personal data used by SEIBU HOLDINGS
INC. and Seibu Prince Hotels Worldwide Inc. (hereinafter referred to as "SPW": hereinafter
collectively referred to as "the Company", "we", "us", "our",together with SEIBU HOLDINGS
INC.) in connection with SEIBU PRINCE CLUB and Seibu Prince Global Rewards.

8. WHOSE PERSONAL DATA DO WE USE?
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8-1. What personal data do we collect and use?

We typically process the following types of personal data about you:
8-1-a. Contact details and basic registration information for the programme (such as
email address, residential address, phone number, name, gender, date of birth, customer
account number and lifestyle information)
8-1-b. Transactional data relating to any purchase of products and services at the

Affiliated Stores and Seibu Prince Hotels & Resorts branded hotels and leisure facilities

8-2. How do we obtain your personal data?
We obtain your personal data in a number of different ways:
8-2-a. the Affiliated Stores and Seibu Prince Hotels & Resorts branded hotels and leisure
facilities;
8-2-b. third parties with your request (e.g. eligible rewards point exchange partners);
8-2-c. trusted suppliers (e.g. payment providers, marketing agencies);
8-2-d. IT systems, including via our platform;
8-2-e. cookies on our website;
8-2-f. government agencies;
8-2-g. insurance companies;
8-2-h. professional advisors including external legal advisors;
8-2-1. IT service providers; or
8-2-j. our regulators.
8-3. For what purpose do we use your personal data and with whom is it shared?
We process your personal data for a number of different purposes and under data protection
laws, we must have a "lawful basis" to do so. We rely on the following 'lawful bases' when
processing your personal data:
8-3-a. to comply with our legal and regulatory obligations;
8-3-b. it is necessary for the performance of our contract with you or to take steps at your
request before entering into a contract;
8-3-c. as necessary for the performance of a task carried out in the public interest or in
the exercise of official authority vested in us;
8-3-d. where it is necessary for legitimate interests pursued by us or a third party and your
interests and fundamental rights do not override those interests; or

8-3-e. we have your consent.

Please see below for further details of the different ways we use your personal data, the lawful

bases we rely on when doing so and details of whom we may share your personal data with:
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Legal basis

What personal
data will be

shared  with

. Purpose for  for .
Who will . . With whom dowe  them (except
processing processing . .
process your share your  administrative
your personal  your .
personal data personal data services
data personal .
providers and
data .
IT service
providers)?
: Any
The Affiliated ) .
] ] information
Stores (including '
) ) ) (set out in
Operation of Seibu Prince )
section 8-1)
the SEIBU Hotels & Resorts
you request us
PRINCE branded hotels .
o to share with
CLUB and facilities) ]
SEIBU o We have a L ) The Affiliated
Provision of Administrative
HOLDINGS contractual ) Stores
benefits o services ) )
INC. obligation ) (including
under  the providers ) .
] ) Seibu  Prince
SEIBU (including
Hotels &
PRINCE SEIBU Process
) Resorts
CLUB Innovation)
] branded
IT service
] hotels and
providers o
facilities)
Seibu Prince | Any
Hotels & Resorts information
Operation of branded hotels (set out in
SEIBU . e :
the Seibu We have a and facilities section 8-1)
HOLDINGS . o .
Prince contractual | Administrative you request us
INC. and o . .
Global obligation services to share with
SPW : : .
Rewards providers Seibu  Prince
(including Hotels &
SEIBU Process Resorts
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Legal basis

What personal
data will be

shared  with

. Purpose for  for .
Who will . . With whom dowe  them (except
processing processing . .
process your share your  administrative
your personal  your .
personal data personal data services
data personal .
providers and
data .
IT service
providers)?
Innovation) branded
IT service hotels and
providers facilities

In  addition,

where you put

in your
membership
details on a

booking site of
any Seibu
Prince Hotels
& Resorts
branded hotel
or facility, to
facilitate your
booking
process, your
basic personal

(such

as name and

details

contact
details) will be
automatically

shared

such hotel or

with
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Legal basis

What personal
data will be

shared  with
. Purpose for  for .
Who will . . With whom dowe  them (except
processing processing . .
process your share your  administrative
your personal  your .
personal data personal data services
data personal .
providers and
data .
IT service
providers)?
facility
Provision of
benefits
We have a
Same as under  the
) ] contractual Same as above
above Seibu Prince o
obligation
Global
Rewards
Administrative
services
Promotional, providers
Same as | marketing Your (including N/A
above and business consent SEIBU Process
development Innovation)
IT service
providers

8-4. Please note that we will keep your personal data confidential and will only share it (in the

ways described above) where necessary. When we appoint third party service providers

who act as processors on our behalf, we require them to comply with strict contractual

obligations (which restrict their uses) and data protection laws.

8-5. We may also aggregate and pseudonymise personal data and use and share such

aggregated and pseudonymise personal data with our group companies for statistical

purposes and for the purpose of data analytics, service development, and/or improvement.

A list of our current group companies is available here:
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https://www.seibuholdings.co.jp/en/group/grouplist/

8-6. We typically use the following types of data to divide customers in segments or groups to

aggregate and pseudonymise personal data:

e residential address

e phone number

e gender

e date of birth

e customer account number

e lifestyle information

e Transactional data relating to any purchase of products and services at the Affiliated

Stores and Seibu Prince Hotels & Resorts branded hotels and leisure facilities
9. HOW DO WE PROTECT YOUR PERSONAL DATA WHEN SENDING IT ABROAD?

9-1. There will be some circumstances in which we will need to transfer your personal data

outside of Japan. Where your personal data is transferred to any jurisdictions other than the

UK and/or the European Economic Area (which means all the European Union (EU)

countries plus Norway, Iceland and Liechtenstein, together "EEA"), we take steps to ensure

that your personal data is adequately protected and in compliance with data protection laws.

9-2. A summary of our regular international data transfers are set out below:

Country/jurisdiction to where we

transfer personal data

Purpose for the

transfer

Safeguard wused to
protect your personal
data  (except any

transfers to the United

The United States of America
(mainland),Hawaii,India,United Arab
United

Emirates, Bahrain,the

Kingdom,Australia,Singapore

Kingdom and EEA)
For the purposes
p. P Approved
set out in the )
mechanisms for

table  8-3 in
relation to Seibu

Prince Hotels &

Resorts branded
hotels and
facilities located

outside of Japan

cross-border transfer
UK's
Data

including
International
Transfer
and EU's

contractual clauses

Agreement

standard

For further information on our transfers of personal data, please contact us at the contact
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details provided in the "Inquiries" section below (see Section 16).

10. WHAT MARKETING ACTIVITIES DO WE CARRY OUT?

10-1. We may from time to time provide you with information about our services or products
or those of the the Affiliated Stores and Seibu Prince Hotels & Resorts branded hotels and
leisure facilities which we think will be of interest to you or which you have asked us to provide
you with. This may be sent by email or via the SEIBU PRINCE CLUB apps and the Seibu
Prince Global Rewards apps.

10-2. We ensure that our marketing activities comply with all applicable law. In some cases,
this may mean that we ask for your consent in advance of sending you marketing materials by
email.

10-3. Please note that you can opt out of receiving any marketing communications at any time.
An "unsubscribe" link appears in all our marketing emails. To unsubscribe from emails sent
by us, simply click on the link at any time. Alternatively, you can contact us to update your
preferences using the contact details in the "Inquiries" section below (see Section 16). In such
circumstances, we will continue where necessary to send you service related communications

as these will not constitute marketing communications.

11. Automated Decision Making

Automated decision making refers to a situation where a decision is taken using personal
information that is processed solely by automatic means (i.e., using an algorithm or other
computer software) rather than a decision that is made with some form of human involvement.
We use personal information to divide large groups of customers into sub-groups based on
some type of shared characteristics such as geography, behaviour, or demographics. We make
automated decisions, using segmentation and/or your specific personal information to offer
you certain benefits, recommendations, discounts and special offers based on your

characteristics.

12. Your Rights

12-1. You have the right to make certain requests of us in relation to the personal data that we
hold about you. If you wish to exercise these rights at any time please contact us using the
details set out in the "Inquiries" section (see Section 16).

12-2. Please note that not all of your data subject rights will be absolute; this means that there
may be some circumstances where we may not be able to comply with your request (such as
where this would conflict with our obligation to comply with other regulatory and/ or legal
requirements). However, if we cannot comply with your request, we will tell you the reason,

and we will always respond to any request you make.
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12-3. There may also be circumstances where exercising some of these rights (such as the
right to erasure, the right to restrict processing and the right to withdraw consent) will mean
we can no longer provide you with our services and it may therefore result in the cancellation
of our agreement with you. We will inform you of these consequences when you exercise your
right.
12-4. For UK/EEA residents, your rights under data protection laws in the UK and EU are:
12-4-1. the right to access your personal data:
- you are entitled to a copy of the personal data we hold about you and certain
details of how we use it; and
- we will usually provide you with your personal data in writing, unless you request
otherwise, or where you have made the request using electronic means, in which
case the information will, where possible, be provided to you by electronic means;
12-4-2. the right to rectification:
we take reasonable steps to ensure that your personal data that we hold is accurate
and complete, however, you can ask us to amend or update the personal data if
you do not believe that this is so or if your details change;
12-4-3. the right to erasure:
you have the right to ask us to erase your personal data in certain circumstances,
for example where you withdraw your consent or where the personal data we
obtained is no longer necessary for the original purpose; this right, will, however,
need to be balanced against other factors, for example, we may have legal
obligations which mean we cannot comply with your request;
12-4-4. the right to restrict processing:
in certain circumstances, you are entitled to ask us to stop using your personal
data, for example where you think that we no longer need to use your personal
data or where you think that the personal data we hold about you may be
inaccurate;
12-4-5. the right to data portability:
you have the right, under certain circumstances, to ask that we transfer personal
data that you have provided to us to another third party of your choice;
12-4-6. the right to object to marketing;:
you can ask us to stop sending you marketing messages at any time. You can
exercise this right by either clicking on the "unsubscribe" link which is contained
in any email that we send to you or you can use the details set out in the the
"Inquiries" section (see Section 16). Please note that exercise of this right does not

extend to service related communications which, where necessary, we will continue
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to send;
12-4-7. the right to object to processing:
where we process your personal data based on our legitimate business interests
(indicated in this privacy policy), you can object to our processing. We will
consider your objection and determine whether or not our legitimate business
interests prejudice your privacy rights;
12-4-8. the right to withdraw consent:
we may ask for your consent for certain uses of your personal data — we have
indicated in this privacy policy where we do need your consent. You have the right
to withdraw your consent at any time; and
12-4-9. the right to lodge a complaint with the applicable data protection supervisory
authority:
we encourage you to contact us (using the details in the "Inquiries"section (see
section 16)) if you have any concerns with how we use your personal data and we
will do our best to resolve your concerns. However, please note that you have a
right to complain to the applicable data protection supervisory authority
(depending on your territory) if you believe that any use of your personal data by

us is in breach of applicable data protection laws.

Please note that lodging a complaint will not affect any other legal rights or remedies that you

have.

13. HOW WE PROTECT YOUR PERSONAL DATA

We have put in place:

13-1. appropriate security measures and policies and procedures to prevent your personal data
from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed;
and

13-2. procedures to address any suspected personal data breaches and we will notify you and
any applicable regulator of a breach where we are legally required to do so.

13-3. Where we have given you (or you have chosen) a password, you are responsible for
keeping this password confidential. Please do not share your password with anyone.

13-4. We review our security measures periodically. We also ensure that our employees

receive appropriate data security training.

14. HOW LONG DO WE KEEP YOUR PERSONAL DATA?
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14-1. We will only keep your personal data for as long as is necessary to fulfil the relevant
purposes as set out in this privacy policy and more widely to comply with our legal and
obligations for example for tax purposes.

14-2. The exact time period will depend on the type of personal data we hold; for example, we
will maintain your membership registration details for as long as you have an account with the

SEIBU PRINCE CLUB.

15. Responsible party for joint use of personal data and pseudonymised data within the
meaning of Japanese data protection law

SEIBU HOLDINGS INC.

1-16-15 Minami-lkebukuro, Toshima-ku, Tokyo, 171-0022

Representative Director and President: Ryuichiro Nishiyama

16. Inquiries

For inquiries regarding the handling of personal data, the contents of these Special Provisions,
and your rights based on data protection laws, etc., please contact the point of contact
described in "Procedures for Disclosure, etc. of Personal Information." Note that the inquiry
method differs depending on the region where you reside or are located, so please check the
details at the link below.

https://www.seibuholdings.co.jp/privacy/procedure/

Revised: March16, 2026

_60_



